
Customer Experience:  Becoming an LSC student 
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Register for Classes Get finanical aid Make a payment Get booksApply Get email Get D2L Access Start classes Register for next semester Graduation

Start
Student applies forFAFSA (on LSC, or FAFSA website) andchooses LSC

Has student applied to LSC?

Admissions calls student to ask themto apply to LSCHow long do we wait before calling?

Financial Aid reviewsand processes financial aid applicationUp to 6 weeks

LSC receives FAFSA3 days – 1 week 

No – 22+ days
Yes

AdmissionsFill out applicaiton

Missing information?

Yes -Letter mailed to student5-7 days

5 days to 2 weeks

Student responds tomissing info letter (includes requestingtranscripts)Guess: 2 days

No – response mailed5-7 days

No Application complete?

Transcripts required?
Student receives Award letter (via e-services) and can apply for studentemployment

Yes – Transcripts both requested and sent to LSC by mail11-15 days

Yes – includes transcripts

MnSCU transcriptsONLY?

Yes-1-2 days

No-Up to 1-2 weeks for other colleges
Transcript processedin DARS

 Acceptance packet preparedNot sure how long this takes.

Student receives acceptance packet

Mailed 5-7 days

Sign up for orientation, placement, registration (SOAR)sessionBest case: 1 day-longer if preppingfor accuplacer

Student must apply to LSC before FAFSA processing can be completed

Optional Start
Apply for tuitionreciprocity4-6 weeks to process

NoAward info availableIn e-services

Order/buy books if necessaryBest case: same day

Not connected to admissions section

Not connected to admissions section

Not connected to admissions section

Not connected to admissions section Not connected to financial aid section

Not connected to financial aid section

Not connected to student payment officesection

Not connected to admissions section
Not connected to student payment officesection

Not connected to student payment officesection

Not connected to student payment officesection

Not connected to student payment officesection

Not connected to thebookstore

Not connected to thebookstore

Not connected to thebookstore

Not connected to thebookstore

To ApplyGuestimate of timeline for student to receive acceptance packet 11 days if application perfect the first time  20 days if missing info but no transcripts required  33 days if transcripts required from other colleges

Yes – no college transcripts

To Register (SOAR)Best case: 1 day
To get financial aidBest case: approximately 6 weeks?

To get reciprocityBest case: 4-6 weeks To get booksBest case: 0 days

Best case timeline for students applying: Without financial aid: 11 days (includes mail time) With financial aid or reciprocity: 4-6 weeks 

Tell students to start financial aid and/or reciprocity applications assoon possible after they apply to LSC. Today we indicate this is a sequential process on the website.

Provide context for what an “Accuplacer” is (“placement test”) and provideMUCH simpler communication about why someone might want to start studying for it before receiving their acceptance letter. e.g., It’s part of a thing called “SOAR” (explain what that means too) and you have to do thosethings to be able to  REGISTER  for classes.

Use communication module to text notifications about missing application information instead of relying only on mail or students finding notices on e-services

Not connected to admissions section

Not connected to admissions section

Not connected to admissions section

Do we Inform students on D2L when they can start registering for next semester? Many may bookmark D2Land not visit lsc.edu.Give students hints before they get tothe universal MnSCU app. They don’t need to fill out the application at all if they are non-degree seeking. They maynot need to fill out all of their high school courses if they don’t plan to continue to a four year degree. Etc.

Use communication module to notify students of holds ontheir accounts for missing immunization forms – we may be doing this already?

Tell student to request transcripts FIRST. Transcriptdelays can hold up application processing and financial aid. Provide link totranscript clearinghouse

Tell students where to findscholarship applications. Today this is not found in theapplications process.

Tell students where to findstudent employment information. Today this is not found in the applications process.

Tell students how to get books. Today this is not foundin the applications process.

Tell students how to get disability services. Today this is not found in the applications process.

Tell students how to find local housing. Today this is not found in the applicationsprocess.

Link to the Navigate D2L Learning Environmentyoutubevideo?? Today there is no information about D2L found in the applications process. Notsure why there is a different video here than the one on the help desk page: http://www.lsc.edu/current-students/help-desk/

Not currently connected in a meaningful way

Email student or notify them via communication module to notify them of their acceptance and next steps 5-7 days ahead of the acceptance packet in the US mail.

Prospective students that have ALREADY applied currently have to click “Become a Student” to check their admission status. Navigation is not intuitive and should be changed.

Not connected to admissions section

Connected in theWRONG place

Provide a link to help gettingstarted with email and D2Lhttp://www.lsc.edu/current-students/help-desk/ 

Not connected to admissions section
Tell students how to connectwith an advisor. Today this is not found in the applicationsprocess.

** Orange circles represent ideas andopportunities **


